Step-By-Step Pay Pal Premier Instructions

1. Go to www.paypal.com and click 'Sign Up'

https:/ fwww.paypal.com/

In | Help | Security Center

SignUp | Lo
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PayPal /

sues

Merchant Services  Products & Services  SelloneBay  Why PayPal?  Resource Center

IN THE SPOTLIGHT  Account hﬁE

OUR LOGO CAN MAKE YOU MONEY

Online shoppers feel safer seeing the PayPal logo

Add it to your site today.
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Customer Updates Good for Business Problem with login?
New to PayPal? Sign up
Chargebacks 101 Accept Orders by Phone
Understand them, and then Use Virtual Terminal to easily
? minimize them with our 3-part process phone orders.
"~ guide.

Dispute Resolufion Guide Need Accurate Shipping?



http://www.paypal.com/�

2. Click Premiere

United States - =
Your language
English =l

e Searti
PayPal

Create your PayPal account secure (B

Your country or region

Personal

For individuals who shop
online

_GetSuarted |

Premier

For individuals who buy and
sell online

ready have a PayPal account? Upgrade now.

Business

For merchants who use a
company or group name

_GetStared |

Learn about low PayPal fees. /
Student

Open a student account for your teen.

Contact Us

Copyright © 1899-2010 PayPal. All rights reserved.




3. Complete fields in signup form and submit form

PayPal

Enter your information

Please fill in all fields.

Email address
“ou will use this to log in to PayPal

Choose a password
& characters minimum

Re-enter password

First name
Last name
Date of birth
Meeded for verification purposes
MM oD YYYY
! !

Address Line 1

Address Line 2 (optional)
City

State  ZIP Code

=

Phone number Why is this needed?

By clicking the button below, | agree to the PayPal User Agreement and Privacy Policy.

_ Agree and Create Account |« ———————

Secure ﬁ




4. Select whether to make purchases with checking or credit card

Go to My Account

LogOut | Help | Security Center Search
How would you like to pay for your pu ses? secure ()
Pay with my Pay with my
bank account credit card
* Pay directly from your checking or savings account. = Pay right away - get set up in seconds.
* Pay without exposing your bank account to merchants. * Pay without exposing your card number to merchants.
* Stay in control of your spending. * Mo need to retype your credit card information.

_Continue |

Apply for the PayPal Plus Credit Card

Exclusive PayPal offers, savings, and rewards — getthe PayPal Plus Credit Card.




5. Here is what the checking option looks like

LogOut | Heln | Security Center Search
How would you like to pay for your purchases? seaure &)
Pay with my Bank name
. Account type
Pay directly from your checking or savings account. @ Checking
* Pay without exposing your bank account to merchants. (Osavings

= Stay in centrol of your spending. Rout be
auting number

This bank account will become the default way to pay for most of your {9 digits) Is usually located batween the '3 symbols on your check.

transactions. You can select a preferred way to pay each time you
make a payment. View PayPal policies and your payment scurce

rights. Account number

Typically comes before the I' symbal. Its exact location and number of
digits (3-17) varies from bank to bank.

Re-enter account number

[ Continue | | Back |

Go to My Account

Contact Us

Copyright & 1993-2010 PayPal. All rights reserved.




6. Here is what the credit card option looks like

Log Out | Helo | Security Center Search
PayPal
How would you like to pay for your purchases? secure (5}
Credit card number Pay with my
[r— -
visa EER)[=={ i credit card
Ex::;‘::i d;he Near ﬂ CSC What's this? * Pay right away - get set up in seconds.

* Pay without exposing your card number to merchants.

Biling address: 382 Dunivan Dr * No need to retype your credit card information.

Rustburg, VA 24588
Change

il | oeck |

Go to My Account




7. After submitting bank account, you come to this page

LogOut | Helo | Security Center

PayPal

Search

Don’t forget: Confirm your bank account in the next days

‘We need to confirm that this is your bank account. This process usually takes 2-3 days.

How it works

1. We make 2 small deposits (less than §1.00 USD} into your bank account. F
2. Check your bank account for the 2 deposits from PayPal. _

3. Log into PayPal and enter the 2 deposit amounts. #
Be sure to check for the deposits in 2-3 days. Thank you for your patience.

Link your credit card to go shopping right away.

Go to My Account

Secure ﬂ




8. Also after submitting a bank account, you will receive this email from PayPal

PayPal

Dear eric lingenfelter,

Mow that you've linked your bank account, please confirm this account to:

= Make payments from your bank account.
= Transfer meoney between your bank and your PayPal account.
« Become verified and remove your spending limit.

We made 2 small deposits (less than $1.00 USD) into your bank account. You'll need to:

PayPal g9
. =[ [Fovy
=

PayPal Inc. Your bank statement Your PayPal account

1. Check your bank account in 2. Log in to your PayPal account. 3. Click Confirm Bank
2-3 business days for the Account from your
exact amounts. Account Overview and

enter the 2 amounts.

Thanks,

PayPal

This email was sent to ericsbc@me.com, because your email preferences are set to receive these
types of communications from us. Modify preferences

© 2010 PayPal Inc. All rights reserved. PayPal is located at 2211 N. First 5t., San Jose, CA
95131.



9. After adding a credit card, you see a screen like this

LogOut | Help | Security Center Search
PayPal
You’re ready to gol secure (5

‘What would you like to do next?

Buy on eBay

Fay instantly and getyour eBay
iterns faster. Go =

Go to My Account \

Shop online

Shop securely atthousands of
websites waorldwide. Go =

Contact Us | Site Feedback [+

Copyright € 1999-2010 PayPal. All rights reserved

Send money

Send money to friends and family,
Go =

Next we will click ‘Go to My Account’




10. This is the default “My Account” Screen that you will see when you log in

LogQut | Helo | Security Center Search
English -

PayPal

Merchant Services Products & Services Community

- My Account Send Money Request Money
Overview  Add Funds  Withdraw  History  Resolution Center  Profile
Welcome, eric lingenfelter

Account Type: Premier | Status: Unverified Get verified

PayPal balance: $0.00 USD Eaming 0.15% APY View limits Notifications
» Confirm email address
Payments received | Payments sent View all of my transaclions
My recent activity | Pavments received | Payments sent View all of my transactions + Gonfirm bank account
My recent activity - Last 7 days (Jun 25, 2010-Jul 2, 2010) + Add Phone
What's this Payment status glossary » Policy Updates
J Date Type Name/Email Payment status Details Order status/Actions Gross
7 Questions? We're here to help
Contactus
-No New Items-
What's this

About Us | Contact Us | Legal Agreements | Privacy | Fees | Site Feedback +
Copyrigh 999-2010 PayPal. All rights reserved.

Information about FDIC pass-through insurance




11. Limits explained - it is important to learn about and understand Spending and
Withdrawal limits

Log Qut | Help | Security Center Search

PayPal

- My Account Send Money Request Money Merchant Services Products & Services Community
Overview  Add Funds  Withdraw  History Resolution Center  Profile

Limits on your account

For security reasons, there are initial limits on the amount of money you can send, receive, and withdraw from your PayPal account. IU's easy

to lift these limits — simply verify your bank account or card information. This is the default limits before
you verify anything... This lets
funds accrue in your account,
Sending limit S0.00USD  $0.00USD  Lift Limits «ffssmm® | but you cant w/d more than
500/mo until you verify yourself.
'Lift Limits' shows you how...

Type of Limit Limit Remaining Action

Withdrawal limit (monthly)*  §500.00 USD  $0.00 USD  Lift Limits «(fs®

Your monthly receiving and withdrawal limits are reset every month on the anniversary of when you opened your account. Your account was opened on Jul 2,
2010

What do these limits mean?

Sending limit: The maximum amount you can send before you must verify your bank account or card information. To increase this limit to
$2,000.00 USD add a Credit Card. More on getting verified to lift your limits.

Withdrawal limits:
» Monthly: The maximum amount you can withdraw in a month before you must verify your bank account or card information.

In some cases, you will need to confirm your address andfor link and confirm your card to lift your withdrawal limits.

Four limit is reset every month, starting from the date you opened your account. Your account was opened on Jul 2, 2010. After you have completed 2 of the
3 steps, your Withdrawal Limit will be removed. All limits are denominated in the curmency of your Primary Balance. If you withdraw funds from a currency
balance other than your Primary Currency, your Withdrawal Limit will be reduced by the Primary Currency equivalent of the withdrawal amount. To calculate
the value of one amount to another, use the Currency Converter.

Return to Account Overview

About Us | ContactUs | Legal Agreements | Privacy | Fees | Site Feedback []

Copyright © 1993-2010 PayPal. All rights reserved
Information about FOIC pass-through insurance




12. How to lift Spending limit

PayPal

- My Account Send Money Request Money Merchant Services Products & Services Community
Overview  Add Funds  Withdraw  History  Resolution Center  Profile

Remove your sending limit secure ()
i “You have already linked your bank account, the first step to remaving your sending limit. To finish the process, click the Confirm
“L’ Bank button below. You can also remave your sending limit by getting approved for the PayPal Plus Credit Card.

Your remalning sending limit is $0.00 USD

‘You can remove your sending limit in one of two ways below.

Remove limit by confirming your Remove limit by getting the
bank account PayPal Plus Credit Card
m We keep your bank details secure. Apply for the PayPal Plus Credit Card and get a credit

decision in 30 seconds — once approved, you're verified.
Pay using your checking or savings account, and easily

transfer money to and from your PayPal account. Learn more

 Confirm Bank | _GetCard |

About Us | Contact Us | Legal Agreements | Privacy | Fees | Site Feedback [

Copyrigl 1999-2010 PayPal. All rights reserved.
Information about FDIC pass-through insurance




13. How to confirm a bank account. After you enter your bank account info, PayPal will
make 2 small deposits into your bank account and you must log into your bank account
and find the 2 small deposits and enter them in the spaces provided

| —
- My Account Send Money Request Money Merchant Services Products & Services Community
Overview  Add Funds  Withdraw  History Resolution Center  Profile
Confirm your bank - enter deposit amounts Secure Transaction (3}

Once you have checked the 2 deposits we made into your Select Bank xooox0115 account, please enter them below. This process helps
ensure that you are the owner of this bank account. The deposits show up on your bank statement about 2-3 business days after you linked
your account.

Confirm your bank account to:
Confirm deposits

+ Make payments from your bank account.
Bank account

Select Bank, xoooxx0115 « Transfer money between your bank and your PayPal account.
PayPal has not yet made deposits into this » Become verified and remove your spending limit.
bank account. Please check your bank
statement in 2-3 business days.

Deposit amounts  Need help?

(2 digits)
$0. usD
$0. usD

About Us | Contact Us | Legal Agreements | Privacy | Fees | Site Feedback []

Copyright © 1999-2010 PayPal. All rights reserved.
Information about FDIC pass-through insurance




14. How to lift your Withdrawal limit:

LogQut | Help | Security Center |:| Search

PayPal

- My Account Send Money Request Money Merchant Services Products & Services Community
Overview  Add Funds  Withdraw  History  Resolution Center  Profile

How do I lift my Withdrawal Limit?

To lift your $500.00 USD monthly withdrawal limit, you must complete two of the three steps below.

Steps to Lift Your Withdrawal Limit:

Canfirm a bank account O
Confirm your Social Security Number O
Link and confirm your debit or credit card a

About Us | Contact Us | Legal Agreements | Privacy | Fees | Site Feedback {

Copyright € 1999-2010 PayPal. All rights reserved.
Infiarmation about FOIC pass-through insurance




15. After initiating your new PayPal account, PayPal sends an email for you to complete
the initial confirmation process and that email looks like this

PayPal

\

Welcome, eric lingenfelter

Thanks for joining PayPal.

For your security, we need to make sure you are the owner of this account. Please click Activate My
Account to confirm your email address.

Activate My Account | f—

Here's what we have on file for you.

EMAIL ADDRESS PAYMENT SOURCE
sboAme.com Bank account
Rustburg, VA 24588

CONFIRMATION CODE: United States

Edit my information

(For your security, you wil be
taken to the PayPal hcmepage
and be asked to log in.)

Link your credit card and increase your spending power. Make your online payments instant, too. Find
out how




16. Confirmation process step 1 (enter account password)

login | Help | Security Center Search
Enter Password
IEICcnfirm 4 |Done
Please enter your PayPal password 1o confirm your emall address.
Password: Forgot your password?

_ Confirm |

About Us | ContactUs | Fees | Jobs | Developers | Merchant Services | Worldwide | Site Feedback [-]
Privacy | OurBlog | Labs | Referrals | Legal Agreements | Site Map | eBay

Copyright & 5
After clicking confirm email, | come here and need to
type in my account password.

1998-2010 PayPal. All rights reserved




17. Confirm process step 2 (select 2 security questions)

Log Qut | Help | Security Center Search
PayPal
Update account information secure ()

You have successfully confirmed your email address.

Please take a moment to choose and answer 2 security questions.
(We'll ask you these questions if you forget your password. )

Security question 1 After entering password
~Choose a Question— i you must pick 2 security
Answer 1 questions and answer
them
Security question 2
--Choose Another Question-—- |
Answer 2

Please complete your account sign-up by previding the following information:

Nationality
United States |

_Submit |




18. Now you are done confirming your account

LogOut | Helo | Security Center Search
PayPal
eric lingenfelter, your account is active secure (&)

Go to My Account

Contact Us | Site Feedback [

Copyright € 1999-2010 PayPal. All rights reserved.




19. Finally, after completing the confirmation process, you get an OFFICIAL welcome
email message from PayPal

PayPal

Welcome to PayPaI! PayPal - The safer, easier
way to pay
Dear eric lingenfelter, s Use your credit card

without exposing your
card number to

Make and collect online payments instantly with your new PayPal merchants.
account. Learn more about how your account works by clicking on a e Speed through
topic below, or log in to your PayPal account to get started now! checkout without
stopping to enter your
CONTENTS: card number or
address.
+ Sending Payments e Easily send money to
+ Accepting Payments with PayPal family and friends.
+ Important Information for Sellers
+ Managing Your Account

Fight fake emails

s Forward suspicious
emails to

spoof@paypal.com.

s Make sure you're using
the latest internet
browser.

s Visit the PayPal
Security Center.

Premier Account Benefits

As a PayPal Premier account holder, you can:

+ Accept unlimited credit card and bank account payments for a low fee
+ Use special tools for sellers

+ Receive customer service hotline help 7 days a week

« Sign-up for PayPal's Debit card

* Reguest mass payments

For a full list of Premier Account features, log-in to PayPal and click Account Types at the bottom of
the page.

Sending Payments

Llca vniir Pawulal arcaunt to murrhace nnnde nre carvicac cnlit o dinnar bill Ar inct nive a nift fre o



20. Remember your PayPal Username & Password and be sure to bring it with you to UIBC



